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Hello: Why This Guide Is Super Important 

When you think about talking to your older mom or dad about big things like their health, 

money, or what they want in the future, you might feel worried or scared. You might not 

know where to start. 

Truth is… These talks are some of the most important ones you will ever have. 

If you hide, you will almost always have big problems later. You will feel stressed, and you 

will have to make hard choices quickly, often without your parents' help. 

When you talk about these things now, while your parents can still share their ideas and 

pick what they want, you do more than just plan. You show them so much love and respect. 

You help them keep their dignity, make sure their wishes are followed, and keep your family 

from being sad or confused later on. 

This guide gives you a list of 31 important questions. But it does more than that. For each 

question, you will learn why it matters a lot, see common mistakes grown-up kids make, 

and then, most importantly, you will find easy ways to talk about each topic kindly and well. 

How to Talk About These Things: Be Kind, Be Smart, Be Patient 

Before you even look at the questions, you need to know some main ideas for these 

important talks. 

• Understand This Is a Trip, not a Fast Race:  

You must not think you will have just one big talk. You will find these topics too big and too 

private for one meeting. Instead, you see this as many talks, a few gentle chats that might 

happen over weeks or months. If you rush, you will quickly see that you just make your 

parents want to close off. 

• Pick Good Times:  

The place you pick makes a big difference in how the talk goes. You must find a relaxed, 

private, and familiar spot – perhaps during a simple visit over tea, or at a quiet meal. You 

must carefully avoid busy holidays, tense family parties, or any time when you or your 

parents feel rushed or tired. You will find having plenty of time is your best friend. 

• Start Small, Be Gentle, and Show Love:  



 

globalonehomecare.com 

You must not just show them the whole list of 31 questions all at once. Instead, you start 

with easier topics, perhaps simply inquiring about their comfort within their home, to see 

how they feel about talking.  

Always, always, you show that you are doing this out of real love and care. You might start 

the talk by saying, "Mom/Dad, my love for you runs deep, and I simply want to ensure we're 

fully prepared for whatever life might bring, so you can continue living exactly as you wish, 

with all your dignity and complete peace of mind." 

• Be a Great Listener:  

This talk is not just you talking. It needs you to listen carefully. You must pay close attention 

not just to what they say, but to how they feel inside, their body language, and, most 

importantly, what they don't say.  

You show you understand their feelings right away and with real kindness: "I think this talk 

might be hard, and I really thank you for wanting to share your thoughts." You ask 

questions that make them want to share more, instead of just yes/no questions that stop 

good talks. 

• Help Them Be in Charge:  

You must always, with real honesty, say that these choices are theirs to make. You should 

tell them that your job is to help them make choices that are truly what they want, never to 

force your ideas on them. This important promise helps you calm their natural fear of 

losing control. 

• Know When to Ask for Help from Others:  

If your brothers or sisters also help care for your parents, talk to them first; you will create a 

strong, helpful team. Sometimes, parents find it easier to talk about money or legal stuff 

with their long-time lawyer, money helper, or even a trusted church leader.  

You can offer to set up such a meeting. For really tricky, private situations, you should think 

about getting help from a professional like a Geriatric Care Manager; these experts are good 

at handling difficult family talks with kindness and clear minds. 

• Be Patient and Keep Trying:  

You should expect them to say no sometimes; people naturally don't like talking about hard 

things. Should they stop talking about a topic, don't push harder. Instead, you take a quiet 
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break, and gently bring it up again another day when it feels right. You celebrate every small 

step forward – even one piece of information you get is important progress. 

 

 

 

31 ESSENTIAL Questions to Ask Your Older Parents 

Part 1: Health & Doctor Questions 

When you understand your parents' current health status and medical wishes, you lay the 

groundwork for seamless future planning and swift action during emergencies. This part 

focuses on safeguarding their well-being. 

1. "What are your current medical conditions, diagnoses, and any known 

allergies?" 

You require this foundational knowledge as absolutely critical for any emergency room 

visit, a consultation with a new doctor, or simply coordinating ongoing care. When you 

comprehend all their allergies, even seemingly minor ones, you could literally save a life. 

Grown-up kids often mistakenly believe they already possess every detail about their 

parent's health, particularly if the parents have historically maintained privacy regarding 

medical matters.  

You might also inadvertently adopt an exasperated tone – perhaps asking, "Are you still 

dealing with that?" – a conversational trap that instantly shuts down communication. 

Instead, you frame your request with a genuine desire to organize information for 

everyone's benefit: "Mom/Dad, I'm simply trying to compile all our family's important 

health information in one secure location, just in case of emergencies.  

“Would you be willing to help me list your current conditions and any allergies you have?” 

Knowing this would prove immensely helpful if I ever needed to speak with a doctor on 

your behalf." 

Remember, you conduct no inquisition; you perform an act of deep, loving preparedness. 

You encourage them to share recent test results or doctor's notes only if they feel entirely 

comfortable. 
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2. "What medications (prescription, over-the-counter, supplements) are you 

currently taking, and what are their dosages?" 

You take one utterly vital step by possessing a complete and accurate list of every single 

item they’re ingesting – prescriptions, over-the-counter remedies, vitamins, and even 

plant-based pills. Many older adults juggle multiple medications, a phenomenon you call 

polypharmacy, which dramatically escalates the risk of dangerous drug interactions or 

unforeseen side effects. 

You make a significant oversight if you merely ask, "Are you taking your meds?" without 

truly verifying each item, or if you assume they inherently recall all their dosages and 

potential interactions.  

You achieve a much more effective and gentle approach by offering hands-on assistance: 

"Could we perhaps go through your medicine cabinet together this afternoon and just list 

everything you're taking, including any vitamins or supplements? Having a current list 

would prove incredibly helpful if an emergency ever arises." 

As you compile this, you make a precise note of the frequency and exact time of day for 

each medication, and gently inquire if they have noticed any new or unusual side effects 

since beginning them. 

3. "Who are your primary care physicians and specialists (e.g., cardiologist, 

oncologist)? Can we have their contact information?" 

In any medical situation, especially during a crisis, you will find immediate access to their 

complete medical team non-negotiable. You need to know who manages their overarching 

care and who handles specific conditions (such as a cardiologist for heart issues) because it 

streamlines your communication and ensures decisions stem from a comprehensive 

understanding. 

You will experience one common blunder here if you wait until an emergency strikes, 

leaving you frantically scrambling to locate these crucial contacts. Avoid the trap of 

assuming you will "figure it out later." 

Instead, you adopt a proactive and straightforward stance: "If I ever needed to reach your 

doctors quickly, perhaps in an emergency, whom should I call? Could you provide their 

names and phone numbers?" You also wisely inquire if they possess a preferred hospital or 

medical system in Boston that they trust and consistently utilize. 
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4. "Who is your preferred pharmacy, and do they have your complete 

medication list?" 

When you centralize pharmacy information, you simplify prescription refills and, crucially, 

ensure that one pharmacy maintains a holistic view of all their prescriptions originating 

from various doctors. This significantly mitigates the risk of dangerous medication errors 

stemming from conflicting drugs. 

You make one common oversight if you merely assume they use only one pharmacy or 

neglect to confirm whether that pharmacy keeps an updated, comprehensive list of 

everything they’re taking.  

Instead, simply inquire, "Which pharmacy do you primarily use for your prescriptions? And 

importantly, do they possess a complete, current list of everything you're taking, including 

supplements, so they can vigilantly check for any interactions?" 

Offering assistance with organizing refills or picking up prescriptions often alleviates a 

surprisingly substantial daily burden for them, thereby opening doors for future 

conversations. 

5. "Have you completed an Advance Directive, Living Will, or designated a 

Healthcare Proxy (Durable Power of Attorney for Healthcare)? Where are 

these documents stored?" 

These vital legal documents form the bedrock for ensuring your parents' medical wishes 

receive precise honor, should they ever become unable to communicate those wishes 

directly. A Healthcare Proxy, specifically, designates who they trust to make medical 

decisions on their behalf. 

Adult children often avoid this topic, finding it uncomfortably morbid, or mistakenly 

assume their parents' wishes are already crystal clear. You will experience a significant 

oversight if you do not know the exact location of these critical documents. 

Gently initiate this by saying, "Mom/Dad, I've actually been looking into getting my own 

Advance Directive in place recently, just as a precaution. That process truly prompted 

thoughts about Wills. Do you happen to have one? And if so, where does it safely reside, 

and whom have you named as the executor?" 

Emphasize that creating these documents underscores their continued control and dignity, 

and ultimately, your ability to faithfully carry out their explicit desires. If they lack one, 
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offer to help them explore resources or find an elder law attorney to draft these essential 

protections. 

6. "What are your wishes regarding life-sustaining treatments (e.g., CPR, 

feeding tubes, ventilators) if you cannot communicate?" 

This direct, deeply personal, and absolutely critical follow-up to the conversation around 

Advance Directives delves into specifics.  

When you know their precise preferences concerning life-sustaining measures, you remove 

immense pressure from yourself, prevent agonizing family conflict during a crisis, and 

ensure medical teams scrupulously adhere to their explicit desires. 

You will make one common error here if you shy away from these specific details, perhaps 

assuming broad wishes suffice, or misinterpreting their individual definition of "quality of 

life."  

Approach this by asking, "If you became very sick and couldn't communicate your desires, 

what would truly matter most to you? Would you wish for every possible medical 

intervention to extend life, or would the focus shift purely to comfort care, allowing nature 

to take its course?" 

Be prepared for this to unfold as a layered conversation potentially requiring several gentle 

discussions, and strongly encourage them to articulate these intimate preferences directly 

with their doctor. 

7. "Do you have preferences for pain management, palliative care, or hospice 

care if facing a serious illness?" 

Understanding their preferences for comfort and overall quality of life becomes paramount 

for ensuring their dignity and peace, especially as they face advanced illness.  

Palliative care focuses on relieving symptoms and improving comfort at any stage of a 

serious illness, while hospice care specifically centers on comfort when curative treatment 

no longer actively seeks to extend life. 

You will encounter one common misconception or mistake if you assume hospice signifies 

"giving up," or fail to truly grasp the nuanced distinctions between palliative and hospice 

care.  

Introduce the topic by asking, "If you faced a serious illness, what would truly matter most 

to you – feeling comfortable and at peace, or continuing aggressive treatments at all costs? 
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Have you heard about palliative care or hospice services, and what are your thoughts on 

them?" 

Be ready to provide clear, compassionate information about these services if they remain 

unfamiliar or hold any misconceptions. 

8. "Where are your medical records kept, and what health insurance do you 

currently have (e.g., Medicare, supplemental plans, private insurance)?" 

You will find swift and uncomplicated access to their complete medical records and 

detailed insurance information indispensable for scheduling appointments, navigating 

emergencies, accurately comprehending coverage, and handling any claims or appeals.  

You will make a frequent oversight if you do not know the precise location of their physical 

or digital medical records, or mistakenly assume a full grasp of their complex insurance 

plans. 

Gently inquire, "Could you show me where you keep all your medical records and your 

various insurance cards? That knowledge would prove tremendously helpful if I ever 

needed to find something quickly for you, or to understand an unexpected bill." 

Offer to assist them in organizing these documents into a clear, easily accessible system, 

and gently encourage an annual review of their Medicare plan during the open enrollment 

period to ensure optimal coverage. 

9. "Who should be contacted immediately in a medical emergency, besides 

family?" 

This crucial detail ensures that emergency services or medical staff know precisely whom 

else to contact if you (as the primary family contact) happen to be unreachable, or if a 

trusted non-family member they wish to be immediately informed exists. 

You will experience one common pitfall if you assume you are the sole emergency contact, 

or neglect to establish a backup plan. Simply ask, "Beyond me or our immediate family, is 

there anyone else you would want contacted right away if a medical emergency arose?" 

Obtain their full name, their relationship to your parent, and a reliable phone number. 

Part 2: Legal & Money Questions 

This section can feel deeply personal, touching upon your parents' life's accumulated 

wealth and legal control. Nevertheless, you will find it absolutely critical for safeguarding 
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their assets and ensuring their wishes receive legal honor, thereby protecting both them 

and your family. 

10. "Do you have a Last Will and Testament? Where is it located, and who is 

named as the executor?" 

A Last Will and Testament functions as the foundational legal document dictating how 

their assets will be distributed according to their wishes, thereby preventing family disputes 

and avoiding a lengthy, often costly probate process.  

When you know the executor – the individual responsible for carrying out the Will's 

instructions – you find absolute key importance for legal proceedings after their passing. 

Adult children often mistakenly assume their parents possess a Will, or perhaps worse, 

remain unaware of its secure storage location, or even fail to confirm the named executor 

(and whether that person remains willing and able to serve). 

Gently initiate this by saying, "I've actually been getting my own affairs in order recently, 

and that process truly prompted thoughts about Wills. Do you happen to have one? And if 

so, where does it safely reside, and whom have you named as the executor?" 

If they lack one, gently suggest the invaluable benefit of consulting an elder law attorney to 

protect their legacy and significantly ease the administrative burden on your family later. 

11. "Have you designated a Durable Power of Attorney for Finances? Who is 

authorized to handle financial matters if you become unable?" 

This legal document, quite simply, carries paramount importance. It legally empowers a 

trusted individual to manage their financial affairs – paying bills, accessing accounts, 

making investments – should they ever become incapacitated and unable to do so 

themselves. 

If you lack this document, obtaining legal authority to act on their behalf will typically 

necessitate a lengthy, expensive, and emotionally draining court guardianship process, a 

tragic stripping away of their autonomy. 

You will experience one critical oversight if you assume a Will covers this (it absolutely does 

not for incapacity during life) or simply remain unaware of who holds this crucial power.  

You approach it by asking, "If you ever needed assistance managing your bills or finances 

due to an illness or injury, whom would you ideally wish to handle that for you? Do you 

happen to have a Power of Attorney set up for financial matters?" 
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Underscore that this document fundamentally preserves their continued control over their 

money and ensures their wishes find honor even if they cannot express them. 

12. "What banks, credit unions, or investment firms do you use? (You don't need 

account numbers, just the institutions)." 

Knowing which financial institutions your parents primarily use holds absolute 

essentialness for managing their finances, especially if you ever step into the role of their 

financial Power of Attorney. 

You will encounter one common blunder here if you request specific account numbers 

upfront, a query that often feels intrusive and proves unnecessary at this initial stage.  

Instead, focus on gathering simply the names of the institutions by saying, "Could you just 

list the banks, credit unions, or investment companies you utilize? That way, if I ever 

needed to offer assistance with something, I'd at least possess a starting point." 

This also gracefully opens the door to a broader conversation about any online accounts 

they might maintain and their methods for managing passwords (always emphasize 

security and never directly request passwords). 

13. "Where are important financial documents kept (e.g., deeds, titles, stock 

certificates, insurance policies)?" 

You will find these vital documents – encompassing the deed to their home, vehicle titles, 

stock certificates, and various insurance policies – forming the bedrock for managing 

assets, property, and accessing crucial insurance claims. 

You will encounter a frequent pitfall if you assume all these papers reside neatly tucked 

away in one obvious spot, or completely overlook the existence of a safe deposit box.  

Inquire, “Where do you typically keep all your important papers – things like the deed to 

the house, car titles, or your various insurance policies? That knowledge would prove 

incredibly helpful for me in case of an emergency or if we ever needed to locate something 

quickly.” 

If they do maintain a safe deposit box, gently inquire about its location and, crucially, who 

possesses access or holds the key. 

14. “What are your sources of income (e.g., Social Security, pension, investments, 

retirement accounts)?” 
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You need to understand their complete income streams to be able to construct a realistic 

budget, where you can ensure their ongoing financial stability, and thoughtfully planning 

for any potential future care costs. 

Adult children often mistakenly assume their parents' income suffices without truly 

grasping the intricacies, or fail to comprehend the complexities of specific pension plans.  

Approach it by saying, "Could you take a moment to explain your different sources of 

income – like Social Security, pensions, or any investments? I just want to ensure I 

understand how everything functions, especially if changes occur down the road." 

This conversation can also gracefully lead to discussing direct deposit details or strategies 

for managing income that might fluctuate from investments. 

15. "Do you have life insurance policies? If so, where are they kept, and who are 

the beneficiaries?" 

Life insurance, often an overlooked asset, can provide crucial financial security for 

surviving family members and help cover end-of-life expenses. When you know if a policy 

exists, where it's securely stored, and, critically, who the designated beneficiaries are, you 

prevent agonizing delays and ensure their final intentions find fulfillment. 

You will experience one common blunder if you simply remain unaware if a policy even 

exists, or mistakenly assume that the beneficiaries listed remain current and reflect their 

wishes (for instance, if a named beneficiary has passed away). 

Gently inquire, "Do you happen to have any life insurance policies? And if so, where are 

they kept, and whom have you named as the beneficiaries on them?" You always find it wise 

to encourage them to review their beneficiaries periodically to ensure alignment with their 

current wishes. 

16. "Do you have long-term care insurance? If so, what does it cover?" 

Long-term care insurance can represent a significant financial asset, potentially offsetting 

the incredibly high costs of in-home care, assisted living, or skilled nursing care, thereby 

safeguarding their hard-earned assets and legacy. 

You will make a frequent mistake if you assume its existence, or, if present, assume it 

automatically covers everything without truly understanding the policy's specific triggers, 

its daily benefit limits, or the duration of coverage. 



 

globalonehomecare.com 

You might introduce this by saying, "I've actually been looking into long-term care 

insurance myself lately, or perhaps you already possess a policy? It's something I know can 

prove quite complicated." 

If they do possess a policy, respectfully request to review the policy details to gain a clear 

comprehension of its benefits, limitations, and its potential impact on future care 

planning. 

17. "Who is your attorney, financial advisor, accountant, or tax preparer? Can we 

have their contact information?" 

These trusted professionals possess crucial, often confidential, knowledge regarding your 

parents' legal and financial affairs. Having their contact information readily available 

proves invaluable for ensuring continuity and for seeking expert advice when specific 

situations arise. 

You will encounter one common misstep if you attempt to navigate complex legal or 

financial issues independently without the guidance of these experienced professionals. 

Simply ask, "Whom do you consider your trusted advisors for legal matters, or perhaps your 

financial advisor or accountant? Their contact information would prove incredibly helpful 

for me in case I ever needed to consult with them on your behalf, naturally, with your 

explicit permission." 

Remember to also discuss signing any necessary release forms (like a HIPAA release for 

health professionals) that would legally permit them to communicate with you directly. 

18. "Have you made any pre-arrangements or expressed wishes for your funeral 

or memorial service? Where are these details kept?" 

This deeply personal conversation, handled with profound care, constitutes a truly 

profound act of love and foresight. It significantly relieves you and other surviving family 

members of the immense burden of making difficult, often expensive decisions during a 

time of overwhelming grief. 

You will make one common mistake if you completely sidestep this topic due to discomfort, 

or simply assume their wishes without having a clear, documented discussion.  

Gently broach the subject by saying, "Mom/Dad, I know this topic proves difficult, but have 

you ever thought about your wishes for a funeral or memorial service? Knowing these 

details would honestly help us tremendously in honoring you best when the time comes." 
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Discuss preferences such as burial versus cremation, a preferred location, specific music, 

readings, or any significant religious or cultural traditions, and crucially, confirm where 

these detailed wishes are formally documented. 

Part 3: Living Place & Daily Life Questions 

When you understand your parents' current comfort, safety, and deeply personal 

preferences for living, you will find it essential for planning appropriate care and 

maintaining their independence and cherished quality of life. 

19. "Are you happy and comfortable in your current home? Do you feel safe and 

secure?" 

Their happiness and a profound sense of safety within their living environment reign 

paramount. This seemingly simple question often serves as a gentle opener, allowing you to 

gauge their overall contentment and potentially uncover any unseen difficulties. 

It gracefully paves the way for discussing home modifications or future living options 

without undue pressure. Adult children often mistakenly assume their parents remain 

perfectly content simply because no explicit complaints have surfaced, or neglect to notice 

subtle signs of struggle. 

You approach it by genuinely asking, "How do you truly feel about living here these days? 

Do you experience complete comfort and security within your home?" Pay close attention 

not just to their words, but also to their body language and the overall condition of their 

living space for unspoken cues. 

20. "Are there any modifications that would make your home safer or more 

accessible (e.g., grab bars, ramps, stair lifts)?" 

Even seemingly small, proactive home modifications possess the power to dramatically 

enhance safety, significantly reduce the risk of falls, and enable them to age in place longer, 

thereby preserving their independence. 

You will experience one common pitfall here if you attempt to impose changes without 

their direct input, or, worse, if you wait for a painful fall or serious accident to occur before 

addressing obvious safety concerns. 

Instead, you frame it as a thoughtful enhancement to their comfort and security: "I've been 

considering small ways we could make the house even more comfortable and secure for 

you. Have you ever considered something like grab bars in the bathroom, or perhaps 

brighter lighting in the hallways?" 
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You might even gently suggest a professional home safety assessment by an occupational 

therapist to objectively identify potential hazards. 

21. "Are you managing daily tasks like cooking, cleaning, bathing, and dressing 

easily and independently?" 

These activities, known as Activities of Daily Living (ADLs) and Instrumental Activities of 

Daily Living (IADLs), serve as key indicators of their changing needs for support. Declines 

in these areas can signal a subtle but clear need for assistance. 

You will make one common mistake if you simply accept a "yes, I'm fine" at face value 

without quietly observing for yourself, or if you adopt an overly direct questioning style that 

might make them feel incompetent. 

The right approach remains gentle and observational: "How do you find daily tasks like 

preparing meals or managing the laundry these days? Do any areas present challenges 

where you feel you could use a little extra help, even just occasionally, to make things 

smoother?" 

You remain observant for subtle changes in their personal hygiene, a growing disarray in 

their living space, or a consistently unkempt appearance. 

22. "Are you able to manage transportation for groceries, appointments, and 

errands?" 

The ability to drive represents a major pillar of independence for many older adults. 

Ensuring they possess safe and reliable transportation proves vital for their well-being, their 

access to necessities, and their continued social engagement. 

You will make one frequent misstep if you directly state that they should not drive, a 

statement often perceived as a direct assault on their freedom and autonomy. Instead, you 

focus on proposing solutions and alternatives: "How do you manage getting around these 

days? Do you feel completely comfortable driving for all your errands, or would you perhaps 

like to explore other options for reaching appointments or the grocery store?" 

Discuss alternatives such as ride-sharing services, local senior transportation programs, or 

assistance from family and friends. 

23. "What are your plans for staying active and socially connected within the 

community?" 
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Social isolation and physical inactivity pose significant risks for older adults, profoundly 

impacting both their physical and mental health. You will make one common mistake if 

you simply assume your parents remain content being alone, or neglect to actively suggest 

new activities. 

Instead, you open the door to engagement by asking, "What activities do you enjoy doing 

these days? Have you heard about any new groups, classes, or social events that you might 

like to try to stay connected?" 

You encourage them to explore local senior centers, clubs, volunteer opportunities, or even 

adult day programs that offer structured social engagement and mental stimulation. 

24. "If you needed more daily help, what would be your ideal living situation? 

(e.g., staying at home with support, moving in with family, independent 

living, assisted living, nursing home)." 

Understanding their personal preferences for future living arrangements before a crisis hits 

allows for proactive, respectful planning that truly honors their wishes. You will make one 

common mistake if you dictate where you believe they should live, or simply wait until a 

painful fall or major health event forces an immediate, stressful decision. 

Instead, you gently open the door to this sensitive topic: "If a time ever came when you 

needed a little more daily help, what would truly represent your ideal way to live? Have you 

given any thought to what that might look like for you?" 

This approach empowers them to express their vision without feeling pressured or judged. 

25. "What factors are most important to you when considering any change in 

living situation (e.g., proximity to family, social activities, privacy, cost)?" 

This question provides critical insight, guiding you to narrow down potential living options 

and find solutions that genuinely align with their values and priorities, not just what you 

might assume. 

You will encounter one common pitfall if you unconsciously prioritize your own 

convenience or financial situation over their deeply held preferences. 

Instead, you ask, "If you were to consider a different living situation down the road, what 

would truly stand out as the most important things for you? What would genuinely make it 

feel like home and meet your deepest needs?" 
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Discuss their desires for continued independence, opportunities for social interaction, the 

importance of privacy, maintaining familiar routines, and their comfort levels regarding 

finances. 

26. "What are your feelings about receiving in-home care services (like personal 

care or companionship) if and when needed?" 

Many seniors initially harbor resistance to the idea of "outside help" entering their private 

homes. Addressing this potential apprehension early and gently can significantly ease the 

transition when professional care eventually becomes necessary, helping them to view it as 

empowering support rather than a surrender of independence. 

You will make one common mistake if you present it as a demand or wait until they are 

completely overwhelmed and desperate for help. 

Instead, you frame it positively and empathetically: "Many people now choose to get a little 

extra help at home to stay independent and comfortable in their own surroundings for 

longer. What are your thoughts on perhaps having someone come in for a few hours a day 

to help with things like meals, light chores, or just for companionship?" 

Emphasize that such services are explicitly designed to help them maintain their cherished 

independence and remain comfortably in their familiar home environment with 

professional, compassionate support. 

Part 4: Personal Wishes & What You Leave Behind Questions 

These questions transcend the practical logistics, delving into their emotional and spiritual 

well-being, respecting their autonomy, their deeply held values, and the rich tapestry of 

their life story. 

27. "Are there any personal goals, hobbies, or experiences you still wish to pursue?" 

This question offers a beautiful way to honor their individuality, their enduring spirit, and 

any ongoing aspirations they might hold, often revealing unexpected opportunities for 

continued engagement, joy, and a renewed sense of purpose in their lives. 

You will make one common mistake if you assume that older adults no longer harbor 

personal goals or if you focus exclusively on their practical needs, overlooking their desires 

and passions. 
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Instead, you open this door by asking, "Is there anything you've always wanted to do, or a 

hobby you'd like to pick up again after all these years? What truly brings you joy and a sense 

of excitement these days?" 

This approach can spark new ideas and allow you to gently explore ways to help them 

achieve these goals, even with any current limitations they might face. 

28. "Are there any specific personal possessions, family heirlooms, or 

sentimental items you would like to go to particular family members?" 

This sensitive discussion, handled with profound care, can proactively prevent painful 

family disputes over cherished items after their passing and ensures that both the 

sentimental value and the family history attached to these pieces are lovingly preserved. 

You will make one common blunder if you wait until after they're gone, which often leads 

to assumptions, misunderstandings, or even outright conflicts among heirs. 

Instead, you gently broach the topic by saying, "I know some of your things hold truly 

special memories and stories for our family. Have you ever thought about who you'd like to 

have certain items, so their stories and significance can continue within the family?" 

You might suggest the simple act of labeling items or creating a separate, non-binding list 

to accompany their Will. 

29. "What values, life lessons, or family stories would you like to share or ensure 

are passed on to future generations?" 

This profound question delves into their legacy and serves as a beautiful opportunity to 

honor their life, their hard-earned wisdom, and the rich, unfolding tapestry of your family's 

history, thereby forging stronger connections across generations. 

You will make one common oversight if you simply do not create intentional opportunities 

for them to share these invaluable insights. 

Instead, you ask, "You've lived such a rich and full life, and experienced so much. What are 

some of the most important lessons you've learned along the way, or family stories you'd 

like to make sure our family remembers and passes down?" 

Consider suggesting ways to preserve these cherished memories, such as recording their 

stories (audio or video), creating a family history book, or writing heartfelt letters to their 

grandchildren. 
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30. "Do you have any specific spiritual or religious wishes, especially for end-of-

life care or services?" 

When you respect their spiritual and religious beliefs, you find it paramount for providing 

comfort and ensuring their wishes find honor in their final days and beyond. 

You will make one common mistake if you assume their beliefs or practices, or neglect to 

ask about specific rituals that hold deep meaning for them. 

You approach this with profound sensitivity: "Are there any spiritual or religious practices 

that are particularly important to you, especially as we plan for the future, or when it comes 

to end-of-life care and services?" 

Ask about specific clergy they'd like involved, particular rituals, or readings they find deeply 

comforting and meaningful. 

31. "Are there any unfulfilled wishes or regrets you'd like to discuss or find a way 

to address?" 

This final, deeply personal question offers a profound opportunity for emotional closure, 

reconciliation, or even the wondrous possibility of fulfilling a long-held dream before it's 

too late. 

You will make one common error if you shy away from these potentially difficult emotional 

topics, fearing discomfort. 

Instead, you frame it as a compassionate, open-hearted inquiry: "Looking back on your life, 

is there anything you wish you had done differently, or perhaps something you'd still 

genuinely like to do that hasn't happened yet? No regrets or unfulfilled wishes are too small 

or too big to talk about." 

Be prepared to listen without judgment, and if it's at all possible, explore concrete, loving 

ways to help them fulfill a wish or find peace regarding a past regret. 

 

 

 

After the Conversation: What Happens Next? 
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When you have these crucial conversations, you mark a truly monumental 

accomplishment. Yet, gathering the information represents only the first, albeit huge, step. 

Now, you shift your focus to organization, decisive action, and providing consistent, loving 

support. 

1. Document Everything Thoroughly:  

You will find this step absolutely non-negotiable. Maintain a detailed, impeccably 

organized record of your discussions, any decisions made, and the exact location of all 

important documents.  

Consider creating a dedicated physical binder, clearly labeled "Important Family 

Documents," and/or a secure, password-protected digital folder. Crucially, ensure 

trusted family members, such as siblings, know precisely where this "go-to" binder or 

digital repository resides. 

2. Share Information (Appropriately and with Permission):  

With your parents' explicit permission, share relevant information with siblings or other 

key family members who might need involvement in future care or decisions. Open, 

clear communication within your family unit actively prevents future conflicts, 

mitigates misunderstandings, and alleviates unnecessary burdens. 

3. Review Regularly:  

You will not treat these conversations as one-and-done events to be filed away and 

forgotten. Life changes, health conditions evolve, and personal wishes can naturally 

shift over time.  

Make it a point to plan regular check-ins, perhaps annually, or as significant life 

circumstances dictate (e.g., after a new diagnosis, a fall, or a change in financial status). 

These periodic reviews ensure that plans remain current, relevant, and fully aligned 

with their evolving needs and desires. 

4. Seek Professional Guidance (You Absolutely Don't Have to Do This Alone):  

o Elder Law Attorneys: These legal professionals prove indispensable for 

ensuring that all legal documents – Wills, Powers of Attorney, Advance 

Directives – are properly prepared, legally sound, and meticulously executed 

according to state laws. They also provide invaluable counsel on complex 

estate planning and asset protection strategies. 
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o Financial Advisors: A skilled financial advisor can assist your parents in 

adeptly managing their assets, comprehending their retirement income 

streams, and thoughtfully planning for potential long-term care costs, 

thereby safeguarding their financial security well into the future. 

o Geriatric Care Managers (Aging Life Care Professionals): These highly 

experienced professionals can serve as an invaluable compass in navigating 

the often bewildering complexities of elder care. They possess the expertise 

to assess your parent's unique needs, create comprehensive, personalized 

care plans, coordinate a wide spectrum of services (from medical and legal to 

financial and social), and expertly guide families through challenging 

decisions, including transitions to different living situations. The Aging Life 

Care Association stands as an excellent resource for finding a certified 

professional in the Boston area. 

o Home Care Agencies: For direct, compassionate support with daily living 

needs, professional in-home care services from reputable agencies like 

Global One Home Care can represent an absolute lifeline. They provide 

dedicated, trained caregivers for just a few hours a day, for overnight 

assistance, or even for live-in care, ensuring your parents' comfort and safety 

while simultaneously providing much-needed caregiver relief for family 

members. 

 

You've Got This. Take the First Step. 

When you approach these vital conversations with your aging parents, you demand 

immense courage, unwavering love, and profound respect. You stand as a truly profound 

testament to your dedication to their well-being and a heartfelt commitment to honoring 

their autonomy and dignity through every stage of life. 

By taking the proactive, loving step to ask these essential questions, you are not merely 

planning for an uncertain future; you actively strengthen family bonds and ensure that your 

parents' wishes are not just understood, but profoundly respected every step of the way. 

We are here, ready to support you in Boston, whenever you're prepared to navigate this 

incredibly important chapter together, ensuring peace of mind for both you and your 

cherished loved ones. 
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Thank you… 
for downloading this resource from Global One Home Care, the sweetest 

provider of in-home care in Boston, MA. 

 

Contact Us 

If you’re ready to get started on your home care journey, contact us at: 

Phone: (978) 678-3366 

Email:  info@globalonehomecare.com 


