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To care for those who once cared for ”
us is one of the highest honors.” - Tia
Walker

Our Mission & Values

Our mission is to provide seniors with personalized home care
support that promotes independence and fulfilling lives. Our
vision is to offer compassionate companionship and home care
services to all seniors. We value quality care for quality
outcomes; care for caregivers, care for communication and care
for safety.

About Us

We are a Boston-based home care agency proudly serving
both New Hampshire and Massachusetts, focused on providing
comprehensive care to you or your loved ones across all
dimensions of health and wellness. This includes intellectual,
physical, environmental, occupational, social, emotional, and
spiritual well-being.
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Our Care Team

We take pride in building a team of professional, caring, &
experienced caregivers to assist our clients. Each of our
caregivers is trained and properly certified for the jobs they’ll be
doing.

we’re a diverse team of caregivers who help clients all over with
their medical and living assistance needs:
e Certified Nurse assistants (CNAs)
e Trained Live-in caregivers with CPR & BLS certificates.
e Hospice caregivers
e Home health aides (HHASs) to help with bathing, restroom
visits, &more.
e Coordinators to help match clients with caregivers & send
health schedules/plans.
Our caregivers are subject to a criminal background check and
are assessed before being able to join our feam to ensure safety
and reliability.
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A variety of options, for a
variety of clients...

Live-in
Care

House-
keeping

Respite
Care

Hospice
Care

Personal
care

Specialized
Care

24 /7 care for families who prefer to have a
caregiver always present. Post-hospitalization
or rehabilitation care. Meal planning & grocery

shopping.

Our caregivers help with household chores and
pet care, creating a pleasant living environment.
Walks, feeding, & playtime for your pets.

we’re here to step in and provide temporary
care when you need it. Our respite care services
ensure your loved ones are cared for while you
rest and recharge.

During difficult times, our hospice care services
provide comfort and support, focusing on
quality of life and compassionate care for your
loved ones and your family.

Assistance with bathing, dressing, grooming, and
other daily routines, provided with respect. We’re
trusted and committed professionals who share
in hobbies, conversations & fun activities.

Specialized care for older adults living with
Alzheimer’s or dementiaq, including activities to
promote cognitive function and emotional
well-being.
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Why Us?

You tell us what your care needs are, and we’ll
make it happen for you and your family. We
adapt to your schedule and preferences, with
flexible care options to give you the support
you want, when you want it. We’re locals, here
in Boston and in New Hampshire, who care
about our community.

N

Flexible Payment {=\ We’re Locals, Like @{8}% Competent &
Options U=l You ) Compassionate
Our pricing is as transparent We’re part of our communities Caregivers who are trained,
as it gets. No hidden fees, no in Boston and New Hampshire, experienced, compassionate
fine print—just straight talk with real connections and real & genuinely care. You’re in
and fair prices. You'll always care that go beyond just doing good hands, literally. Of
know what to expect a job. course, Flexible care plans.

www.globalonehomecare.com
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Steps to the Initial Process at Global One

@ New Client Intake Form

Fill up our direct-in-take form available on the Contact Us page of our website.
Our pricing rates start at $30 and are personalized based on the services you
need.

® Schedule a free consultation with us!

Book a free consultation with us at your convenience, to talk about your care
needs.

® Tn-home assessement

Meet at the client’s residence to discuss the care plan. During the meeting,
discuss the closing of the contract, sign the agreement, and confirm the start

date.
® Contract and Kickoff

The client onboarding process starts upon signing the contract for the service
and care plan provided, while our management team will match the client’s
personalized needs with one of our skilled professional caregivers.

Our Areas of Service

We provide care in counties and towns in the states of Massachusetts

and New Hampshire.
e Massachusetts: Middlesex, Norfolk, Worcester, Franklin, Suffolk,
Hampden, Barnstable, Plymouth, Merrimach, Essex
 New Hampshire: Nashua, Manchester, Concord, Portsmouth,
Hampton, Somersworth, Strafford, Rockingham.
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Service Plan

Name of Client:

@
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Name of Client’s Representative (if applicable):

Client Information:

Street Address

Zip Code

Home Phone

Other

Emergency Contact Name:

Relationship Phone No.

Doctor's Name

Client’'s Functional Limitations:

Phone No.

Hearing__ Speech ____ Vision Mobility __ Swallowing __ Breathing
Cognition Performing Activities of Daily Living __ Other
Special diet and /or Nutritional Needs Allergies Medications

Referred By (i.e., self, friend, family, etc.):

Goals:

Frequency

i (Per visit,
Services Requested mw\:l mﬂﬂﬁ;

weekly, efc)

Services Requested

Frequency
(Per visit, per
request, daily,
weekly. elc.)

Homemaking/Housekeeping

Vacuum/Sweep Floors

Clean Refngerator (inside)

Dust Fumiture

Defrost Refrigerator

Polish Furniture

Clean Oven/Microwave

Clean Mirrors

Clean Bathroom Sink

Wet Mop Floors

Clean Bathtub/Shower

Clean Kitchen Surfaces

Clean Toilet

Clean Inside Windows

Make Bed
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The Service Plan - Page 2

Services Requested

Frequency
(Per visit, per
request, daily,
weekly efc)

Services Requested

Frequency
(Per visil, per
request, daily,
weakly. etc.)

Change Bed Linen

Prepare Breakfast

Prepare Lunch

Prepare Dinner

Prepare Food for Next Day

Laundry (Washer & Dryer)

Laundry (Hand Wash)

Laundry (Laundromat)

Hang Out Clothes to Dry

Other

Services Requested

Frequency
(per visit, per
request, daily,
weekly, efc.)

Services Requested

Frequency
(per visit, per
request, daily,
weekly, efc.)

Companion/Sitter

Companionship/Supervision
& Overseeing Of Client's
Activities

Incidental Duties Including
Housekeeping & Laundry

Transportation & Escort

Socialization Activities

Taking Client for Walk

Meal Preparation, Serving &
Clean Up

Medication Reminding

Assistance with
Correspondence

Shopping

Other

Other

Personal Care

Assisting with Bath/Shower

Sponge Bath

Bed Bath

Wash Hair

Stand by For Safety

Shaving (face, legs,
underarms)

Brush Teeth

Clean Dentures

Clean Hearing Aid(s)

Clean Nasal Cannula

Nail Care (Filing)

Routine Skin Care

Dressing/Undressing

Wash Hands & Face

Toileting-Toilet, Commode,

Bedpan

Assisting with Feminine
Hygiene Needs

Toilet Hygiene

| Changing briefs (i.e.,
Depends)

Assistance with Eating &
Drinking Utensils, Adaptive
Devices

Supervision/Encouragement

Transferring

Positioning

Assist with
Walking/Wheelchair, Cane

Assist with Exercising

Take Client for Walk

Supervision/Assistance with
Therapy

Medication Reminding

Other

Other

| Other
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Frequency Frequency

Services Requested (Per visit, per Services Requested (Per visit, per
request, daily, request, daily,

weekly, etc) weekly, etc)
Notes(List duties/tasks usually undertaken by caregiver & which are to be performed)

Miscellaneous Services
Grocery Shopping Errands (paying bills, pick up
mail, prescriptions, etc.)

Special Requests/Needs
Other Other
Notes/Comments:

The following information has been provided to and/or discussed with the Client:

Patients’ Rights Costs & Billing Contact Information Client
Consent  Other: Other:

Non-Medical Home Services will be provided as requested and recorded in this Service Plan. The
services plan could change according to patient needs and will be reviewed as required, and that
the service(s) may be changed according to patient’s needs, wants, or wishes.

Name and Position of Individual Preparing Service Plan:

Date Service Plan Prepared:
Service Start Date: Day(s) of Service(s):
Service Start Time: AM PM
Service End Date:

Verbal Consent Received from Client: Yes No
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Get In Touch
With Us

Eﬁm Please Scan the QR code to visit
- our website and learn more

: g about our amazing services for
[=] = vou

@ info@globalonehomecare.com

Q) (978) 678-3366

@ https://calendly.com/globalonehomecarellc/30min
@ globalonehomecare.com

@globalonehomecare

{f @globalonehomecare
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Thank YOU

Thank you for choosing Global One Home Care! We truly
appreciate the trust you’ve placed in us to care for you or your
loved one. Our team is committed to delivering exceptional
service, and we look forward to building a meaningful and
supportive relationship with you.

We are always here to listen, support, and adjust to your needs.
If you have any feedback or if there is anything we can do to
enhance your experience, please feel free to contact us.

Thank you for partnering with Global One Homecare. We are
here honored to serve you.

Best regards,

Dr. Ella Gael Njike
Founder & CEO,

Global One Home Care




